
 
Washington State Department of Health 

Office of Drinking Water 
NORTHWEST DRINKING WATER OPERATIONS 

20435 72nd Ave S, Suite 200, K17-12 
Kent WA 98032-2358 

Email: DW.NWRO@doh.wa.gov 
MAIN (253) 395-6750 • FAX (253) 395-6760 • TTY Relay Service 1-800-833-6388 

The Northwest Drinking Water Operations office is open Monday through Friday 8:00 A.M. to 5:00 P.M.  Please direct all 
inquiries to our main line at (253) 395-6750.  Staff is available to assist with most questions immediately.  As necessary, 
other questions will be referred to the appropriate staff for response. 

 

Visit our web site at: www.doh.wa.gov/ehp/dw  
 

REGIONAL MANAGER  

Robert James 
(253) 395-6768 
Bob.James@doh.wa.gov 

 Supervises the Northwest Regional Office 
 Participates on the Drinking Water Management Team 
 SRF Coordinator 

ASSISTANT REGIONAL MANAGER  
Derek Pell 
(253) 395-6763 
Derek.Pell@doh.wa.gov 

 Manages Planning and Engineering Staff 

REGIONAL ENGINEERS  
Regional Engineers are responsible for the implementation of the state’s drinking water program in assigned 
counties.  They conduct sanitary surveys and special purpose investigations of public water systems and promote 
needed water facility improvements.  They also review and approve water system plans and specifications for system 
improvements and provide technical assistance to purveyors and local health departments upon request. 

PIERCE 
John Ryding PE 
(253)395-6757 
John.Ryding@doh.wa.gov 

SAN JUAN*Seattle Public Utilities 
Steve Deem PE  

(253) 395-6767 
Steve.Deem@doh.wa.gov  
 

SKAGIT 
Nancy Feagin PE 
(253) 395-6765 
Nancy.Feagin@doh.wa.gov 

WHATCOM 
John Thielemann PE 
(253) 395-6761 
John.Thielemann@doh.wa.gov 

KING *Except Seattle Public Utilities 

Sheri Miller, PE 
(253) 395-6764 
Sheri.Miller@doh.wa.gov 

ISLAND 
Jolyn Leslie, PE 
(253) 395-6762 
Jolyn.Leslie@doh.wa.gov 

SNOHOMISH 
Vacant  
(253) 395-6766 
 

 

WATER QUALITY PROGRAM MANAGER  
Steve Hulsman 
(253) 395-6777 
Steve.Hulsman@doh.wa.gov  

 Oversees implementation of monitoring programs for Nitrate, Inorganic Chemicals, Volatile 
Organic Chemicals, Synthetic Organic, Chemicals and Radionuclides 

 Coordinates susceptibility and pesticide vulnerability determinations and waivers for organic and 
inorganic chemical monitoring, Lead and Copper Monitoring 

 Conducts water quality investigations 
 Provides technical assistance to utilities and local health departments for water quality sampling 
 Water Quality Monitoring Reports and Consumer Confidence Reports 

 
WFI COORDINATOR  
Vacant 
 

 Administers the Water Facility Inventory (WFI) Program 
 Evaluates water system classifications (Group & Type) 
 Transfer of Ownership 
 Evaluates Water System Treatment Operation Reports (SWTR) 

 
Source Monitoring & WFI  
Aniela Sidorska 
(253)395-6751 
Aniela.Sidorska@doh.wa.gov 

 Source Monitoring, Susceptibility Assessment 
 WFI 

 



 
COLIFORM PROGRAM MANAGERS 
Jennifer Prodzinski 
(253) 395-6775 
Jennifer.Prodzinski@doh.wa.gov 
Carol Stuckey 
Carol.Stuckey@doh.wa.gov 
(253) 395-6775 
 

 Administers the Coliform Monitoring Program 
 Oversee Compliance with the Total Coliform Rule 
 Compile and interpret water quality results 
 Provide technical assistance to purveyors and the public regarding bacteriological water quality 
 Advise on shock chlorination, system self inspection and Boil Water Advisories 

TECHNICAL INVESTIGATIONS 
Brian Boye 
(253) 395-6778 
Brian.Boye@doh.wa.gov 

 Schedules and conducts sanitary surveys for the Northwest Region 
 Complaint tracking and follow-up 
 Manages The Third Party Survey Program 
 Coordinates with G & O for Technical Assistant Surveys 

 
OPERATING PERMIT / ADEQUACY REQUESTS 
Buen Abad, Luis 
(253) 395-6773 
Luis.BuenAbad@doh.wa.gov 

 Prepares Loan Letters 
 Administers Operating Permit Program 
 Administers the Adequacy Program 
 Evaluates Chlorination Treatment Report Forms 
 Administers Public Notification Program 
 Evaluates Laboratory Test Results for the Total Coliform Rule 
 Program Specific Compliance 

 

REGIONAL PLANNER 
Richard Rodriguez 
(253) 395-6771  
Richard.Rodriguez@doh.wa.gov  
 

 Counties:  King, Pierce, Whatcom, San Juan, Snohomish 
 Liaison between Department and Local Government 
 Review and approve Water System Plans (WSP’s) 

REGIONAL PLANNER/WATER USE EFFICIENCY  
Jennifer Kropack 
(253) 395-6769 
Jennifer.Kropack@doh.wa.gov 
 

 Counties: Island, Skagit, Pierce (Support)  
 Review and approve Water System Plans (WSP’s) 
 Water use Efficiency 

 
COMPLIANCE PROGRAM MANAGER 
Ingrid Salmon 
(253) 395-6772 
Ingrid.Salmon@doh.wa.gov 
 

 Initiates & tracks compliance & enforcement actions 
 Coordinates & implements ODW’s compliance strategy 

ADMINISTRATIVE SUPPORT 
Cynthia Blackwell, Office Manager 
Cynthia.Blackwell@doh.wa.gov 
Kathie Robinson 
Kathie.Robinson@doh.wa.gov 
Kimberly Moseng 
Kimberly.Moseng@doh.wa.gov 
Mary Rucksdashel 
Mary.Rucksdashel@doh.wa.gov 
  

  
 

 Consumer Confidence Report 
 Public Disclosure  
 Customer Support  
 Publication Requests 

 

SPECIALTY AREAS 

 Ground Water Under The Influence Derek Pell (253) 395-6763 
 State Revolving Loan Fund Assistance Robert James (253) 395-6768 
 Surface Water Nancy Feagin (253) 395-6765 
 Consumer Confidence Report Steve Hulsman (253) 395-6777 
 Disinfection By-Products Jolyn Leslie (253) 395-6762 

   
STATEWIDE WATER TREATMENT SPECIALIST Sam Perry (253) 395-6755 
 
Updated 7/7/2006 


